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QUESTION

Why were the TPE sample sizes 
generally set at 20-40 claims?



ANSWER

The 20-40 claim sample size is intended to allow the 

MACs to review enough claims to be representative of 

how accurately providers/suppliers have the necessary 

supporting documentation to meet Medicare rules 

and requirements, while not being overly burdensome.



QUESTION

What happens if there are 
errors in the claims reviewed?



ANSWER

At the conclusion of each round of 20-40 reviews, providers 

will be sent a letter detailing the results of the reviews and 

offering a 1-on-1 education session. MACs will also educate 

providers throughout the TPE review process, to avoid 

additional similar errors later in the process. 



QUESTION

Why is CMS moving to the TPE 
process for medical review?



ANSWER
The results of previous Probe and Educate (P&E) programs have 

been well received and included a decrease in appeals as well as 

an increase in provider education which resulted in decreased 

denial rates for a vast majority of providers as they progressed. 

CMS determined that efforts would be better directed toward 

those who, based on data analysis, provide the most risk to the 

Medicare program.
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