
Patient and Family Education
October 2021 Monthly Education





Patient Education

All patient entering the Advanced Wound Care 
Center will be evaluated for educational needs 
and abilities to learn on initial visit.  



Assessment to include but not limited to:

• Educational levels
• Motivational level
• Knowledge level of required 

medication
• Knowledge level of diagnosis
• Knowledge level of treatment plan
• Language barrier
• Cultural barrier

• Emotional barrier
• Physical barrier
• Reading barrier
• Sensory barrier
• Altered mental status due to 

medication
• Altered mental status due to aging 

process
• Financial concerns



Documentation

• Patient’s preferred learning style
• Patient’s level of support system for learning
• Patient’s educational goal for attending the Center
• Attendees during patient visit

• All education performed is dated and documented in the 
medical record as to material covered, learned, method 
utilized, and the patient’s response to education.





Family Education

The patient’s family and/or caregiver will be provided with 
appropriate education and training to increase knowledge of 
the patient’s illness and treatment needs, and to learn skills and 
behaviors that promote healing and improve function.

The education and training will be specific to assessed needs, 
abilities, and will be appropriate to the anticipated length of 
treatment.



Family Education - Procedure

Assess the educational needs of the patient’s family and/or 
caregiver at each clinic visit.

Consider cultural and religious practices, emotional barriers, 
desires and motivation to learn, physical and/or cognitive 
limitations and language barriers to determine the appropriate 
teaching/learning methods. 



Family Education - Instructions
Instructions consistent with the physician’s orders/plan of care 
will be provided in a manner understandable to the patient’s 
family and/or caregiver to include, but not limited to, the 
following areas:
• Nature of Wound/Disease
• Wound Dressing/Medication use
• Pressure Reduction/Offloading/Protective Devices
• Edema Control
• Patient Pan of Care
• Prevention
• Discharge Instructions



Family Education – Additional Education

• Instruction on potential drug/food interactions
• Counseling on nutrition intervention and/or modified diets
• Access to available community resources
• When and how to obtain further treatment
• Instruction in rehabilitation techniques to facilitate 

adaptation to and/or functional independence in the 
environment



Family Education – Discharge

• The patient’s family and/or caregiver will be requested to 
perform a return demonstration and/or verbalize 
understanding of instructions.

• Patients' family and/or caregiver will be advised when to 
contact the wound care nurse.
• Changes in wound or related systemic conditions
• Patients’ family and/or caregiver will be given written 

documentation of wound care instructions upon leaving 
the wound care center.



Member’s Portal – Patient Education



Examples of Patient Education





QUESTION 1:

1. Only half of the patient’s entering the Advanced Wound 
Care Center will be evaluated for educational needs and 
abilities to learn on initial visit.  

Answer:  FALSE – ALL Patients entering the center are evaluated



QUESTION 2:

2. All education performed is dated and documented in the 
medical record as to material covered, learned, method 
utilized, and the patient’s response to education.

Answer:  TRUE



QUESTION 3:

3. The patient’s family and/or caregiver will be requested to 
perform a return demonstration and/or verbalize 
understanding of instructions.

Answer:  TRUE



QUESTION 4:

4.  On the SerenaGroup Member’s Portal, there is patient 
education available to give to the patients.  

Answer:  TRUE



Thank you for taking the time to complete SerenaGroup 
Education for October 2021.  SerenaGroup continues to focus 
on providing education to all clinical staff.  If you have ideas, 
questions, comments around education – please reach out to 
the Education Committee Members. 

SerenaGroup Education Committee Members,
Nick Duquette
Ally George
Blair Flinn
Nancy Trafelet
Jill Schroder
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